)
.ZA SLD Domain Name Complaint Form
(Version 002, August 2025)

This form must be completed in full for the registry to assess and respond to your complaint appropriately.
Please refer to ZARC’s Complaints Policy/Procedure for information on how complaints are processed. Note
that personal data will be processed in terms of ZARC'’s Privacy Policy.

Section 1: Complainant’s Details

Field Information
Full Name

Organization (if applicable)
Contact Email

Contact Number

Section 2: Domain Name Details

Domain Name (s) e.g. domain-name.co.za

Date of Incident/Discovery
Registrar Name

Registrant Name (if known)
Section 3: Nature of Complaints (Note that this is not an exhaustive list)

Please tick the most appropriate category and provide additional information below.

Inaccurate or incomplete WHOIS information

Improper domain name transfers and updates

Domain Name Abuse (e.g. phishing, malware, botnets)

Breach of Registry/Registrar Policies

Breach of the Registry-Registrar Agreement

Registrar Conduct

Other

Section 4: Detailed Description of the Complaint : Please describe the issue clearly and factually,
including relevant dates, domain behavior and any steps already taken (Attach supporting
documents/screenshot if necessary)

Section 5: Supporting Evidence (List any attached documents, or URLs supporting your
complaints (e.g., WHOIS records, screenshots, email correspondence, website content)

Section 6 : Declaration

| hereby declare that the information provided in this form is accurate and complete to the best of
my knowledge. | understand that submission of this form does not guarantee a particular outcome,
and that the Registry will investigate in line with its applicable policies.

Signature
Date

Submission Instructions: Email the completed form to legal@registry.net.za
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